SO Y TE THANH PHO HO CHI MINH CONG HOA XA HQI CHU NGHIA VIET NAM
BENH VIEN DA KHOA Péc 1ap - Tu do - Hanh phiic
LANH BINH THANG

S4: 5395/BC-BVLBT

Binh Théi, ngay 09 thang 11 nam 2026

BAO CAO
Két qua do lwong chat lwgng hoat dong, cung cap dich vu
trong linh vuc y té nam 2026

I. THONG TIN CHUNG

- Tén don vi: Bénh vién Pa khoa Lanh Binh Thang.

- Pia chi: 72 dudng s6 5, cu x4 Binh Théi, phudng Binh Thai, Thanh phé HO
Chi Minh.

- Giam ddc: Tran Chanh Xuan.

- S6 dién thoai: 0932711722.

- Bo phan dugc phan cong bao cdo: Phong Quan 1y chit lwgng.

- Thoi gian thuc hién khao sat: tir 01/01/2026 dén 31/10/2026.

- Quy mo giuong thuc ké: 274.

- Quy mo giudng ké hoach: 250.

- SO luot kham/ ngay: 1575.

- SO luot ndi tri/ ngay: 44.

- S6 luot tiém ching/thang: 90.

II. KET QUA THUC HIEN
1. Tom tat két qua thuc hién

STT

Noi dung

Két qua

1

Khao sat ¥ kién
nguoi bénh ngoai tra

Téng s6 phiéu: 1140
Piém trung binh: 4.7214
Ty 1€ % hai long chung: 99.06

nudi con bang sira me
tai bénh vién va sau
khi ra vién

2 | Khdo sat y kién Téng s6 phiéu: 700
nguoi bénh noi tra Diém trung binh: 4.72
Ty 1€ % hai long chung: 99.40
3 Khao sat ¥ kién Téng s6 phiéu: 166
ngudi me sinh con tai | Piém trung binh: 4.7135
bénh vién Ty 18 % hai long chung: 99.21
4 | Khéo sat y kién tiém | Téng sb phiéu: 116
chung mo rong Diém trung binh: 4.73
Ty 1€ % hai long chung: 98.64
5 | Khao sat thyc hi¢n Tong s6 phiéu: 166

Nhan dinh cic vin dé con ton tai:

- 100% Ba me duoc khao sat déu duge tu vin nudi con
béng stra me, trong d6 57.23% ba me co hiéu va c6 nhé
can 1am gi, 40.36% ba me hiéu va rat tam dic véi ¥
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nghia nuoi con b?mg stra me, 1.8% ba me dugc tu van
nhung chua hiéu.

- 22.89% Ba me cho con bu ngay sau sinh, 43.98% cho
bu trong khoang 30 phut dén 1 gid sau sinh, 29.52% cho
con bu sau 2 gio dén 1 ngay.

- 75.9% Cho bt me 100%, 24.1% cho udng thém sita
cong thtrc.

- Thoi gian cho con bu trung binh it nht tir 7.46 thang
dén 22.17 thang.

Khao sat trai nghi¢m
nguoi bénh trong thoi
gian diéu trj ndi tra
tai bénh vién

Téng sb phiéu: 175
Piém trung binh chung (Tiéu chi F1): 8.94

Khao sat ¥ kién dbi
vO1 cac dich vu lién
quan dén thu tuc hanh
chinh

Tong s phiéu: 193

Ty 1€ hai long: 93.89%

= Nhom A: Vé kha ning tiép cin

- Rét dé dang: 66,0%

- Dé dang: 26,6%

- Binh thuong: 7,4%

- Kho khan: 0%

- Rét kho khin: 0%

= Nhém B: Minh bach vé thong tin va tha tuc hanh
chinh

- Rét 13 rang, cu thé: 68,9%

- R4 rang, cu thé: 25,0%

- Binh thuong: 6,1%

- Khong 16 rang, cu thé: 0,1%

- Rat khong 6 rang, cu thé: 0%

= Nhém C: Nhan xét vé co so vét chét
- Pap tng rét tot: 71,1%

- Pap tng t6t: 22,4%

- Binh thuong: 6,5%

- Khong t6t: 0%

- Rét khong tot: 0%

= Nhoém D: Vé thai d6 tng xtr va k¥ nang 1am viéc cia
nhan vién y té

- Rét tot: 76,9%

- Tét: 18,7%

- Binh thuong: 4,5%

- Khong t6t: 0%

- Rat khong tot: 0%

= Nhém E: Nhan xét vé két qua cung cp dich vu
- Rat tdt: 72,9%

- Tét: 21,2%
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- Binh thuong: 6,0%
- Khong tot: 0%
- Rat khong tot: 0%

Khao sat ¥ kién
khong hai long cua
nguoi bénh trén kiosk
(1/11/2025 -
31/10/2026)

Tong s6 luot khong hai long: 159

S6 luot khong hai long mdi ndi dung:

. Khau lam thu tuc dang ky kham: 39

. Thu tuc trong qué trinh kham bao hiém y té: 13

. Khau thanh toan chi phi kham chira bénh: 21

. Cach hoi bénh, tham kham va tu van cua bac si: 15
. Cham séc, huéng dan va tu van cia diéu dudng: 5
. Thot gian cho 1am xét nghiém: 7

. Thoti gian cho siéu am, chyup phim: 9

. Khau mua thudc, cip phat thudc bao hiém y té: 16

O 00 3 O i = LW N ~—

. Thai do mg xir, giao tiép clia nhan vién bénh vién: 9
10. Nha v¢ sinh phuc vu nguo1 bénh cua bénh vién: 4
11. Cho ngdi cho kham, chd xét nghiém: 4
12. Cac dich vu tién ich phuc vu ngudi bénh: 3
13. An ninh, trat tw bénh vién: 4
14. Thong tin, huéng dan dudng di cho nguoi bénh: 3
15. Cong khai gia cac dich vu trong bénh vién: 4
16. Gia kham chira bénh phu hop véi chat luong dich

vu bénh vién cung cap: 3

2. Céc van deé ton tai
Thong qua khéo sat hai long nguoi bénh va than nhan bénh vién thu duoc két

qua sau:

a) Ngoai tru

Bénh vién tién hanh khao sat trén 1140 nguoi bénh va than nhan két qua thu dugc

99.06% ngudi bénh va than nhan hai long, dat 4.7213 diém.

STT |NHOM 5 CHI SO PIEM TRUNG | TYLE %
BINH

1 | A. Kha ning tiép can 4.69 99.12

2 | B. Sy minh bach thong tin va thu tuc 4.71 99.09
khém bénh, diéu tri

3 | C. Co so vat chit va phuong tién phuc 4.70 98.60
vu nguoi bénh

4 | D. Thai d¢ tng xu, nang luc chuyén 4.80 99.36
mon ctia nhan vién y té

5 | E. Két qua cung cap dich vu 4.76 99.56

Bénh vién dap tng duoc 96.79% so voi mong doi cia ngudi bénh va than nhan
trude khi dén bénh vién diéu tri.




p A NGOAI TRU
STT LOAI THONG KE 2025 2026
1 | Tong di€ém TB ngudi dung chon tir A->E 4.7102 4.7213
2 | Til¢ hai long chung 98.73 99.06
Chi s6 thanh phan vé ti€p can 4.69 |98.65| 4.69 | 99.12
Chi s6 thanh phén vé minh bach thong tin,
thit tuc hanh chinh 470 [98.62 | 4.71 | 99.09
(?En sO thanh phan vé co s¢ vat chat, phuong 469 19857 470 | 98.60
3 | tién phuc vu
Chi s6 thfmh Izhanqve thfn d(:)Aung Xu, nang 444 19908! 430 | 9936
lyc chuyén mén cua nhan vién y té
Sllln sO thanh phan vé két qua cung cap dich 474 199101 476 | 9956
4 | Ti 1€ hai long so voi mong doi 96.95 96.79

BIEU PO PHAN BO GIOI TINH

BIEU PO PHAN BO SU DUNG BHYT

Khong BHYT 7%
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DPIEM HAI LONG GIUANGUOI BENH SU
DUNG BHYT VA KHONG SU DUNG BHYT

Co BHYT

4.62

Khéng c6 BHYT

4.75

4.70

4.65

4.60

4.55

4.50

4.45

DPIEM HAI LONG GIUANGUOI BENH SU
DUNG BHYT VA KHONG SU DUNG BHYT
NAM 2025 VA 2026

4.72

4.73

Co BHYT

4.55

-

4.62

ONAM 2025
O NAM 2026

Khong c6 BHYT

99.20

99.00

98.80

98.60

98.40

98.20

98.00

97.80

TY LE % HAI LONG GIUANGUOI BENH
SUDUNG BHYT VA
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C6 BHYT
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100.00
99.00
98.00
97.00
96.00
95.00
94.00
93.00
92.00
91.00
90.00

TY LE % HAI LONG GIUA NGUOI BENH
SU DUNG BHYT VA KHONG SU DUNG

BHYT NAM 2025 VA 2026
98.99 99.12
98.35
93.15
C6 BHYT Khoéng ¢c6 BHYT

ONAM 2025
O NAM 2026

Y kién thu dwoc:

Quy I:

Khoa Kham bénh: hai long.

Khoa Noi than kinh: can lap thém wifi.

Khoa Ngoai than kinh - Cét séng: hai long voi chét luong bénh vién hién nay;
hai long véi chat lugng dich vy; mong bénh vién luon duy tri hé thong dich vu tot nhu
hién tai; hai long v&i chat lugng dich vy bénh vién; mong bénh vién ludén phuc vu tan

tam nhu hién tai.

Khoa Tham do chirc nang: hai long.

Khoa Truyén nhiém: bac si dé thuong y t4 nhiét tinh; bac si tin tinh, nhan vién y

té tan tam.
Quy II:

Khoa Chan doan hinh anh: rat tt, twong xtng véi chat lugng.

Khoa Kham bénh: rat tot; phong do huyét ap BHYT dugc rong hon.
Khoa Mit: rét tét.

Khoa Nhi: bénh vién can c6 bai gitt xe cho ngudi bénh va nguoi nha rong rai hon.

Khoa Y hoc c6 truyén — Phuc hdi chirc ning: phong ndng, nén trang bj thém diéu
hoa dé bénh nhan d& mét khi tap van dong tai khoa; sach s€, than thién, 161 di hoi kho
tim; khu phong tap van dong rat néng dé nghi dugc bd sung thém may lanh cho bénh
nhan tdp d& mét; mic du c6 may lanh nhung phong tp van néng vao lic tap, rat mét,
n6i chung 13 hai long nhung ma phong tap rit nong, d& nghi dua phuong an mat hon cho

nguodi bénh van dong dd mét.
Quy III:

Khoa Truyén nhiém: khong c6 wifi giai tri, phong kham néng.

Khoa Y hoc ¢6 truyén — Phuc hoi chirc ning: khong c6 wifi.

Quy IV:
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Khoa Truyén nhiém: sanh chd néng.
Khoa Kham bénh: tot.
Cic van dé nguoi bénh chwra hai l1ong nhit 1a:

- C4. Phong cho c6 cac phuong tién gitip ngudi bénh co6 tam ly thoai mai nhu ti-
vi, tranh anh, to roi, nudc udng....

- A2. Cac so do, bién bao chi dan duong dén cac khoa, phong trong bénh vién rd
rang, dé hiu, dé tim.

- B9. Panh gi4 thoi gian cho lam xét nghiém, chiéu chup.
b) Ni tru

Bénh vién tién hanh khao sat trén 700 ngudi bénh va than nhan két qua thu duoc
99.40% nguo1 bénh va than nhan hai long, dat 4.72 diém.

STT |NHOM 5 CHI SO PIEM TY LE %
TRUNG BINH

1 | A. Kha nang tiép can 4.72 99.37

2 | B. Su minh bach thong tin va thu tuc kham 473 99.71
bénh, di€u tri

3 | C. Co s6 vat chat va phuong ti¢én phuc vu 4.67 98.75
nguoi bénh

4 | D. Thai d¢ ing xu, nang lyc chuyén mon cua 4.76 99.76
nhan vién y té

5 | E. Két qua cung cap dich vu 4.75 99.81

Bénh vién dap tng duoc 97.25% so voi mong doi ciia ngudi bénh va than nhan
trudc khi dén bénh vién diéu tri.

STT LOAI THONG KE NOTTRU
2025 2026
1 Il?jng diém TB ngudi dung chon tur A- 4718 472
2 | Ti l¢ hai long chung 99.36% 99.4
A. Kha ning tiép can 4.68 | 99.53 4.72 99.37
B. Sy minh bach thong tin va thu tuc
kham bénh, didu tri 4.72 | 99.62 4.73 99.71
3 | C Cosovatchatvaphuong ienphue | co | gg 67 | 467 | 98.75
vu nguoi bénh
D. Thai d6 tmg xu, nang Iye chuyén | 26 | 9971 | 476 | 9976
mon cua nhan vién y t&
E. Két qua cung cip dich vy 476 | 99.78 4.75 99.81
4 | Ti 1€ hai long so véi mong doi 96.38 97.25
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BIEU PO PHAN BO GIOI TINH

BIEU PO PHAN BO SU DUNG BHYT

Khoéng co
BHYT 5%

Co BHYT 95%

4.75

4.74
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4.69

4.68

4.67

PIEM HAI LONG

4.74

4.72
4.72 S—

4.70

QUY 1-2026 QUY I1-2026 QUY II1-2026 QUY IV-2026
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PIEM HAI LONG GIUA CAC KHOA NOI TRU
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4.00
KHOA  KHOA KHOA KHOA KHOA  KHOA KHOATAI KHOA  KHOA
NOI TONGNOI THAN NGOAI ~ NGOAI ~ NGOAI ~ NHI MUI TIM  TRUYEN
HOP KINH CHAN TONG  THAN HONG ~ MACH  NHIEM
THUONG QUAT  KINH - CHUYEN
coOT HOA
SONG
CNAM 2025 CONAM 2026
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5.20

5.00

4.80

4.60

4.40

4.20

4.00

3.80

PIEM HAI LONG CAC KHOA NOI TRU GIUA CAC QUY

=1

4.92
495,89 o9 4.87
4.82 8 4.8 a.84
4.75 478 A{761:: =i 4,767 4.74
— 70}:14.68 | | $ 4.69 4 66
4.55 : ' ]
_ § 1
432 : : 3
o : HEEE

4.89
4.90 4.98
4.87

KHOA NOI KHOA NOI  KHOA KHOA KHOA KHOA NHI KHOA TAI KHOA TIM KHOA

TONG HOP THAN NGOAI  NGOAI  NGOAI

KINH CHAN TONG THAN
THUONG  QUAT KINH -
cOT SONG

OQUY 1-2026 @QUY 11-2026 @ QUY 111-2026 OQUY IV-2026

MUIHONG MACH TRUYEN

CHU){EN NHIEM
HOA

99.46

99.44

99.42

99.4

99.38

99.36

99.34

99.32

TY LE % HAI LONG NOI TRU GIUA
CAC QUY

99.44

99.40

99.38

99.37

QUY 1-2026 QUY 1I-2026 QUY III-2026 QUY IV-2026
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TY LE % HAI LONG GIUA CAC KHOA

100.50
99.9 100.00 99.95
100.00 9969 99.83 99.79 ? — 7
9950  [-] 99.38
99.00
98.50 98.33
98.00 97.78
97.50
97.00
96.50 - L L L L = L - L
KHOA NOIKHOA NOI  KHOA KHOA KHOA KHOA NHIKHOA TAI KHOA KHOA
TONG THAN ~ NGOAI ~ NGOAI  NGOAI MUI TIM  TRUYEN
HOP KINH CHAN TONG THAN HONG  MACH NHIEM
THUONG  HQP KINH - CHUYEN
COT HOA
SONG
TY LE % HAI LONG CAC KHOA NOI TRU GIUA NAM
2025 VA 2026
100.50
99.97 100.00 99.95
10000 9983gy 9983 Pgg3 9979 — — ”
0 — = _ 99.55
99.50 ' : 99.31 __99;38 99.27
93.00 , 98.5h 98.65
98.50 9833 ] ] :
98.00 -47.78
97.50
97.00
96.50
KHOA  KHOA  KHOA KHOA KHOA KHOA KHOA KHOA  KHOA
NOI NOI NGOAI NGOAI  NGOAI NHI ~ TAIMUI TIM  TRUYEN
TONG THAN CHAN TONG  THAN HONG  MACH NHIEM
HGP KINH THUONG QUAT  KINH - CHUYEN
coT HOA
SONG
BENAM 2025 ©NAM 2026
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101.00

100.00

99.00

98.00

97.00

96.00

95.00

94.00

93.00

TY LE % HAI LONG CAC KHOA NOI TRU

GIUA CAC QUY
100 100
10 100 100 . 100 100 100 100
99.72 1009972 100 7 100 9986 100°77 450" go g0 oo oo
99é3;|[T | I’ 10 (9017 1do [|:{l | 1do | s 9931
op.#dlf: og.ap|  PRE: 2l 3 : £ Tk
okl k.1l | 9819
Ay
96.11

KHOA NOI KHOANQI  KHOA KHOA KHOA KHOA NHI KHOA TAI KHOA TIM KHOA

TONGHQP THAN  NGOAI  NGOAI  NGOAI MUIHONG MACH  TRUYEN
KINH CHAN TONG THAN CHUYEN  NHIEM
THUONG QUAT  KINH- HOA
COT SONG

OQUY 1-2026 O QUY 11-2026 BQUY 111-2026 OQuy IV-2026

PIEM HAI LONG GIUA NGUOI BENH SU

DUNG BHYT VA KHONG SU DUNG BHYT
4.73
4.72
4.72
4.71

4.70
4.71
4.70
4.70
Co BHYT Khong ¢c6 BHYT
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4.74
4.72
4.70
4.68
4.66
4.64
4.62
4.60
4.58
4.56
4.54

DPIEM HAI LONG GIUA NGUOI BENH SU
DUNG BHYT VA KHONG SU DUNG BHYT
NAM 2025 VA 2026

4.72

Co BHYT

4.70

ONAM 2025
4.61 O NAM 2026

Khéng c6 BHYT

100.00
99.50
99.00
98.50
98.00
97.50
97.00
96.50
96.00
95.50

TY LE % HAI LONG GIUANGUOI BENH
SU DUNG BHYT VA KHONG SU DUNG

C6 BHYT

BHYT

96.89

Khong ¢c6 BHYT

100.50
100.00
99.50
99.00
98.50
98.00
97.50
97.00
96.50
96.00
95.50
95.00

TY LE % HAI LONG GIUANGUOI BENH
SU DUNG BHYT VA KHONG SU DUNG
BHYT NAM 2025 VA 2026

99.85

ONAM 2025
96.89 T NAM 2026

i

Khong ¢c6 BHYT

Y kién thu dwoc:

Quy I:

Khoa Nhi: tbt




20
Khoa Noi than kinh: can lap dat thém wifi

Khoa Truyén nhiém: cai thién wifi, wifi khong sir dung dugc; hai long; y ta bac
sT tan tinh, vui vé; bac si, diéu dudng tan tinh, thai d vui vé an can; nhan vién nhiét tinh
béc si dé thuong; vui vé, nhiét tinh, tan tim.

Quy II:
Khoa Nhi: bai gitr xe qua nhé, doi xe ra mai co6 thé cho xe vao.

Khoa Ngoai tong quat: mong bénh vién giit vitng chat luong phuc vy tét nhu hién
tai; Hai long v&i chat lugng dich vu cua bénh vién.

Quy III:
Khéng ¢6 ¥ kién dong gop.
Quy IV:

Khoa Ngoai than kinh - Cot séng: mong bénh vién s& giir vitng chit luong phuc
vu tot nhu hién tai

Khoa Nhi: bai xe cua bénh vién nhéd qua , phai cho xe rat 1au; nén cé cho khu vui
choi cho cac bé nhép vién; Khoa Nhi cua bénh vién nén c¢é thém cac phong dich vu 1
nguoi hodc 2 nguoi dé cho ngudi bénh lya chon su riéng tu.

Cac van dé nguwoi bénh chwa hai long nhit la:

- C7. Nguoi bénh va nguoi nha nguoi bénh truy cap dugce mang internet khong day (wifi)
ngay tai buong bénh.

- C9. Ciang-tin bénh vién phuc vu dn udng va nhu cau sinh hoat thiét yéu day du
va chat lugng.

- C2. Buéng bénh yén tinh, bdo dam an toan, an ninh, trat tu, phong ngura trom
cap, yén tdm khi nam vién.

¢) Ba me sinh con tai bénh vién

Bénh vién tién hanh khao sat 166 ba me sinh con tai bénh vién két qua thu duoc
99.21% ba me hai long, dat 4.7135.

Bén}} vién dap ung giuqc 95.90% so voi mong doi cua nguoi bénh va than nhan
trudc khi dén bénh vién diéu tri.

STT |NHOM 5 CHI SO PIEM TRUNG | TYLE %
BINH
1 | Kha ning tiép can 4.70 99.40
2 | Quy trinh kham va nhép vién 4.68 99.70

3 | Cung cap thong tin, truyén thong va tu
van 4.70 99.60

4 | Co s vat chat va phuong tién phuc vu
nguoi bénh 4.61 97.69
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5 | Thai do Gmg x{r ciia nhan vién y té 4.80 99.85
6 | Nang luc chuyén mén cta nhan vién y té 4.79 100
7 | Két qua nam vién 4.77 99.80

BA ME SINH CON

LOAI THONG KE 2025 2026
Tong diém TB nguoi dung chon tir A>E 4.774 4.7135
Ti 1¢ hai 1ong chung 99.42% 99.21%
A. Kha ning tiép can 4.73 |1 99.25 | 4.70 | 99.40
B..‘ASu mlnh bach thong tin va thu tuc kham bénh, 475 100 468 | 9970
dicu tri
Eé.rglo sO vat chat va phuong tién phuc vu ngudi 474 | 995 470 | 99.60
D.ATha}AdQ tmg xir, ndng lyc chuyén mon cua 470 | 9867 | 461 | 97.69
nhén vién y té
E. Két qua cung cip dich vu 4.82 | 99.63 | 4.80 | 99.85
G. Ning lyc chuyén mén cua nhan vién y té 4.84 100 4.79 100
H. Két qua nim vién 4.83 | 99.67 | 4.77 | 99.80
Ti 1€ hai 1ong so voi mong doi 97.87% 95.90%
DIEM HAI LONG
4.80 478
4.78 —
4.76 4.74
474 —
472 4.70
4.70 S
4.68 4.66
4.66 —
4.64
4.62
4.60
458
QUY I-2026 QUY 11 - 2026 QUY I-2026  QUY IV -2026
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4.78
4.77
4.76
4.75
4.74
4.73
4.72
4.71

4.7
4.69
4.68

PIEM HAI LONG GIUA NAM 2025 VA 2026

Nam 2025

4.71

Nam 2026

99.5

99.4

99.3

99.2

99.1

99

98.9

98.8

98.7

99.18

QUY I-2026

TY LE % HAI LONG

98.96

QUY II - 2026

99.34

99.46

QUY III - 2026 QUY IV - 2026

99.45

99.4

99.35

99.3

99.25

99.2

99.15

99.1

Ti LE % HAI LONG GIUA NAM 2025 VA

Nam 2025

2026

99.21

Nam 2026
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4.77
4.76
4.75
4.74
4.73
4.72
4.71
4.70
4.69
4.68

DPIEM HAI LONG GIUA NGUOI BENH SU
DUNG BHYT VA KHONG SU DUNG BHYT

4.71

Co BHYT

Khoéng ¢c6 BHYT

4.95
4.90
4.85
4.80
4.75
4.70
4.65
4.60
4.55

DPIEM HAI LONG GIUANGUOI BENH SU
DUNG BHYT VA KHONG SU DUNG BHYT
NAM 2025 VA 2026

4.77 :::::::::
el an S

4.76
0O Nam 2025

O Nam 2026

C6 BHYT Khéng ¢6 BHYT

99.40

99.20

99.00

98.80

98.60

98.40

TI LE % HAI LONG GIUA NGUOI BENH
SU DUNG BHYT VA KHONG SU DUNG

BHYT

Co BHYT

98.70

Khéng ¢c6 BHYT
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TI LE % HAI LONG GIUA NGUOI BENH
SU DUNG BHYT VA KHONG SU DUNG

BHYT NAM 2025 VA 2026
100.50
100.00
1000
99.50 2939 gq55
] e 0 N&m 2025
99.00 = 9870 O Ndm 2026
98.50 S
98.00 S
C6 BHYT Khéng c6 BHYT
, QUY | QUY | QUY
Muc danh gia (_2;?2{ 61 II - III - IV -
2026 2026 | 2026
Al. Pugc chi dan dén cac khoa,
A.Kha phong 13 rang, dé hiéu, dé tim 4.63 4.67 4.83 4.75
nang ti€p | A2. Co thé goi va hoi dugc nhan
can vién y t€ khi can thiét (ké ca 4.46 4.74 4.83 4.78
ngoai gid hanh chinh)
B.Quy | BI. Quy trinh, thutuc nhap vien 1 o | g5 | 495 | 48
trinh r0 rang, cong khai, thudn tién
kham va | B2. Thoi gian cho dgi lam cac
nhdp vién | thua tuc, dich vu chép nhan duoc 4.50 4.67 4.70 4.81
Cl. Dugc cung cap thong tin yéu
cau xét nghiém, si€u am, chiéu 4.48 4.67 4.83 4.75
C. Cung | chup... trudc sinh
cap thong | C2. Pugc thong tin, tu van vé
tin, qua trinh sinh con va cac nguy co | 4.58 4.74 4.85 4.72
truyén tai bién co thé xdy ra
thong va | C3. Dugc truyén thong, tw van
tu van phat hién cac ddu hiéu nguy
hiém, cach chim soc, ché d6 dinh 4.48 4.54 475 475
dudng va nudi con bang sira me
D1. Giuong dém chome vacon |y 53 | 463 | 485 | 469
, | an toan, khong nam ghép
D. Co s¢ Z < T
At chat D2. Dqu cung cap chan, ga, goi,
Vg N1 vay, ta ddy di, sach se chome va | 4.67 | 4.63 | 480 | 4.75
;hu’orng gl
tién phyc | D3: Nha vé sinh, nha tam sach 8, [y 4o | 465 | 470 | 475
vunousi 1-€0 81y, xa phong, nudc day du
bénhg D4. Budng bénh thong thoang,
i sach s&, co quat, may sudi hoac 4.60 4.65 4.45 4.75

diéu hoa
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DS5. Bugc bao dam riéng tu khi
thay quan 4o, tham kham, v¢ sinh

tai giuvdong nhu c6 rém che, vach 4.65 4.59 4.40 4.75
ngan di dong hoac nam budng
riéng
D6. Co cac dich vu tién ich khac
chobame, embenhu goidauta |y 50 | 457 | 433 | 469
cho, tam go1 mat-xa, dat chat
luong tot.
EL. Bac sy c6 lo1 noi, thdi do, 483 | 474 | 473 | 484
giao ti€p ding muc
E.Thai |2 Dieududng, h sinh c6 loi 465 | 472 | 480 | 4.84
46 tm noi, thai do, giao ti€p diung muc
. Cﬁf E3. Nhan vién phuc vu (ho 1y,
~ .. | bao vé, ké toan...) co 101 noi, thai | 4.85 4.74 4.85 4.81
nhanvién | .. .7 T .,
& do, giao tiép ding myc
y E4. Nhan vién y € khong goi ¥
bo1 dudng (n€u c6 goi y dién 1, 4.77 4.83 4.85 4.88
khong goi y dién 5)
G1. Béc sy ¢o trinh do chuyén
G.Nang | mon, k§ ning thim kham tt 469 | 476 | 478 | 475
luc G2. biéu dudng, ho sinh co6 trinh
chuyén do chuyén mon tot, chdm séc chu 4.81 4.76 4.80 4.75
moén cua | ddo
nhan vién | G3. Béc s§, dieu dudng, h¢ sinh
yte phoi hop tot va xir ly cong viée 4.69 4.76 4.80 4.81
thanh thao, kip thoi
HIJ Sln’h d? an toan, dicu tri va 479 474 430 4381
1. Két cham sOc tot ’ _
quanim | 12 Capphdtthude vahudngdan | o | 400 | 480 | 484
vien su dung thudc day du
' H3.Gid cadichvuyt@phuhop, | 3 | 45 | 475 | 488
tuong xung vdi soO tién bo ra
. e Nam Nam | Chénh
Myc danh gia 2025 | 2026 | léch
A Khi A‘l. Du;chhl da:m‘den cac khoa, phong ro 471 467 0.04
ndne tié rang, d€ hi€u, d€ tim
oan” P [ A2.C6 thé goi va hoi duge nhan vieny € [, o | oo [ 0,
i khi can thiét (k€ ca ngoai gid hanh chinh) ) ] )
B: Quy BAl. Quy Frmh,Athu. :[1_1(: nhap vién rd rang, 477 477 0.05
trinh cong khai, thuin tién
kha}m va B.2. Thot gian clzor doi lam cac thu tuc, 473 464 -0.09
nhép vién | dich vu chap nhéan duogc
C. Cung | Cl. Bugc cung cap thong tin yéu cau xét 474 4.69 0.05

cip thong

nghiém, si€u am, chi€u chup... trudc sinh
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tin, C2. Pugc thong tin, tu van vé qua trinh
truyén sinh con va cac nguy co tai bién c6 thé 4.74 4.74 0.00
thong va | xdyra
tu van C3. Pugc truyén thong, tu van phat hién
ci diu hidu nguy hiém, cich cham sbe, |4 | 465 | 07
ché dg dinh dudng va nuoi con bang sira
me
Dlﬂ. Glugmg de;’m cho me va con an toan, 477 470 0.00
khéng nam ghép
D‘A2. D}rqc cun~g cap chan,‘ ga, g01, vay, ta 473 466 0.07
day du, sach sé cho me va con
DA. CO’(SOV D‘3. I\{ha vé 51,nh, £1ha Eam sach s&, co giay, 479 463 -0.09
vat chat | xa phong, nudc day du
va D4. Buczng be::ph tlvlongkthoe{ng, sach s¢€, co 475 4.60 0.14
phuong quat, may sudi hodc diéu hoa
tién phuc | D5. Puogc bao dam riéng tu khi thay quan
V1;1 nguoi af), tham kl}am, ch smh tAal glu:olng 13hu: co 479 461 -0.10
bénh rém che, vach ngan di dong hodc nam
budng riéng
D6. Co6 cac dich vu ti‘én ich khéc,cho ba
me, em bé nhu, g61 dau tgti cho, tam goi 4.68 4.48 -0.20
mat-xa, dat chat lugng tot.
El Bac sy c6 101 noi, thai dg, giao ti€p 479 478 0.01
ding myc
E; Tha1 E? Dleu .dA’Lronfg, ho sinh c6 161 noi, thai 4.3 430 0.02
do ung do, giao ti€p dung muc
XUr cua E3. Nhén vién phuc vu (hd ly, bao v¢, ké
nhan vién | todn...) c6 101 noi, thai do, giao tiep ding 4.83 4.79 -0.04
y té muyc
E4A Nh’an vién ykte khonAg goiy l:’)01'(k1u0rng 485 434 L0.01
(néu cob goi v dién 1, khong goi v dién 5)
G. Nang le. Bacv sy cortrmlAl do chuyén mon, ky 4.84 477 0.07
luc nang tham kham tot
chllyer} G2. 1?1eu Eluorgg, h('i s1nl} co trmh’ do 484 478 0.06
moOn cua | chuyén mon tot, chdm séc chu déo
nhan vién | G3. Bac sy, diéu dudng, ho sinh phdi hop
y té 6t v xit Iy cong vide thanh thao, kip thoi | o0 | #80 | -0.05
HAI. Sinh dé an toan, di€u tri va cham soc 4.84 476 L0.08
HoKét , .
qua n3m H2.A,Ca]2 pha}t thuoc va huéng dan sir dung 480 476 0.06
vien thude day du
i H3. Gié ca dich vu y t€ phu hop, tuong 484 478 -0.06

xung voi so tien bo ra
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Cic y kién thu duoc:
Quy I:
- Rét hai long.
- 100% hai long.
Quy II:
- Rét hai long khi sinh tai bénh vién nay.
- C6 thac mic vién phi giai thich khong rd rang.
- Bénh vién rat chu d4o, rit hai 10ng va yén tim dén day kham.
- Bac si nhiét tinh.
Quy III:
- Nén néu 13 van dé tién phong bao hiém chi va tién phong thuc té.
- Céc bac si va cac ¢o ho sinh rat t6t, toi rat hai long.
- Bac sy va ho sinh rat tan tim, t6i rat hai long voi dich vu ¢ day.
- Céc bac sT va hg sinh chdm soc rat tan tinh, chu d4o, dich vu tét.
- Hai 1ong vé tat ca.
- Dich vu tot, nhan vién y té tan tinh chu ddo.
Quy IV:
- Moi thir déu 6n.
Ciac van dé nguwoi bénh chwa hai long nhat la:

- D6. C6 cac dich vu tién ich khic cho ba me, em bé nhu goi dau tai chd, tim gbi
mat-xa, dat chat lugng tot.

- D4. Buéng bénh thong thoang, sach s¢&, c6 quat, may sudi hoac diéu hoa.

- D5. Pugc bao dam riéng tu khi thay quan 4o, thim kham, vé sinh tai giudng
nhu ¢6 rem che, vach ngan di dong hodc nam budng riéng.

d) Thwe hi€n nudi con bang sita me
- Bénh vién tién hanh khao sat 166 ba me sinh con tai bénh vién.
Nhan dinh cac van d€ con ton tai:

- 100% Ba me duoc khao sat déu duogc tu vin nudi con bang stra me, trong do
57.23% ba me ¢ hiéu va c6 nhé can lam gi, 40. 36% ba me hiéu va rat tam dic véi y
nghia nudi con bang stta me, 1.8% ba me dugc tu van nhung chua hiéu.

, - 22.89% Ba me cho con bl ngay sau sinh, 43.98% cho bu trong khoang 30 phut
dén 1 gio sau sinh, 29.52% cho con bu sau 2 gio dén 1 ngay.

- 75.9% Cho bt me 100%, 24.1% cho udng thém sita cong thic.
- Thoi gian cho con bu trung binh it nhat tir 7.46 thang dén 22.17 thang.
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d) Tiém ching mé& rong

Bénh vién tién hanh khao sat 116 nguoi st dung dich vu tiém chung két qua thu
duoc 98.64% hai long, dat 4.73.

STT |NHOM 5 CHI SO PIEM TRUNG | TYLE %
BINH
1 | Kha nang tiép can 4.67 95.52
2 | Su minh bach thong tin va thu tuc tiém 4.76 99.35
chung
Co so vat chat va phuong tién phuc vu 4.73 98.78
4 | Thai d6 ing xt, nang lyc chuyén mon cua 4.75 99.66
nhan vién y té
5 | Két qua cung cap dich vu 4.76 99.71

[98)

PIEM HAI LONG

5.00
4.92

4.90

4.80

4.73

4.70

4.69

4.58

4.60

4.50

4.40
QUY I-2026 QUY II - 2026 QUY III - 2026 QUY IV - 2026

TY LE % HAI LONG

99.60
99.40
99.20 R
99.00 RN 93.81
98.80

99.35

98.60

BN 98.28
98.40 98.18 DO _

98.20
98.00
97.80
97.60
97.40

QUY I-2026 QUY II - 2026 QUY III - 2026 QUY IV - 2026

Cic van dé nguoi tiém chiing hodc than nhan chwa hai long nhat:
A2. Léi di, hanh lang tai dia diém tiém ching bang phang, di chuyén dé dang.
A3. Cac 16i di trong bénh vién, hanh lang bang phang, an toan, d& di.

C10. Hai long vé nha vé sinh thuén tién, st dung tdt, sach sé.
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e) Khio sat trai nghi¢ém ngwoi bénh trong thoi gian diéu tri ndi tri tai
bénh vién

- Bénh vién tién hanh khao sat 175 ngudi bénh nam diéu tri ndi tra tai Bénh vién
két qua thu dugc nguoi bénh cham 8.94/10 diém.

- 79% Ngudi bénh va than nhan ¢ tai Thanh phd HO6 Chi Minh, 21% dén tir cac
tinh khac. 96% Str dung BHYT va 4% khong str dung.

- 52% Chon phong thuong va 48% chon phong dich vu.

- 57% mdi dén diéu tri ndi tra 1an dau, 15% da dén bénh vién tir 2 14n trd 1én,
28% dén Bénh vién nhiéu lan khong nho 0.

- 58% nguoi bénh khong phai cho khi nhap khoa, 42% phai cho, thoi gian cho
trung binh 14.83 phut.

- 81% nguoi bénh dugc kham ngay sau nhap khoa, 19% phai cho, thoi gian cho
trung binh 11.45 phut.

- 98% Nguo1 bénh va than nhan dugc giai thich tinh trang bénh va hudéng diéu trj.
- 94% Nhan thiy khoa c6 bang cong khai gia, day du, dé thay.

- 98% dugc nhan vién y té chu dong giai thich r6 vé cac khodn vién phi nao s&
dugc bao hiém y té chi tra, cac khodn nao ngudi bénh s€ tu chi tra.

- 97% Nhan xét thai do vui vé, hoa nha, 3% nhan xét thai d6 nhan vién y té binh
thuong.

- 100% Ngudi bénh dén bénh vién déu dugc nam riéng 1 giwdng ngay khi nhap
vién, khong c6 truong hop nam ghép.

- 94% Nhan x¢ét nha v¢ sinh cua bénh vién kha du, luon sach s€, 6% danh gia &
muc chap nhan dugc, 99% nhan xét bénh vién luon c¢6 dung dich rira tay.

- 94% Nguoi bénh va than nhan déu kha yén tam vé an ninh, trat ty ctia bénh vién.

- 81% Nhan xét bénh vién cung g cac dich vu tién ich kha da dang va gid hop
1y, 5% nhan xét bénh vién cung tng cac dich vu tién ich khong da dang ma dac hon gia
bén ngoai, 14% khong dé y.

- 80% Nhan xét bénh vién rat yén tinh vao budi tdi, 9% nhan xét twong ddi yén
tinh, 7% nhén xét co ti€éng On tr bén ngoai bénh vién vong vao, 13% khong dé y.

- 91% Panh gia bénh vién c¢6 nhiéu cdy xanh, sach va dep, 9% dat & mirc chip
nhan duoc.

- 99% Nhan xét nhan vién bénh vién déu dbi xtr tir té va rat ton trong ngudi bénh,
than nhan nguoi bénh.

- 100% dugc giai thich rd rang vé tinh trang va dién tién bénh.

- 95% Bac si, diéu dudng ludn tra 101 théa dang nhirng thic mic ctia ngudi bénh,
5% khong co6 thac mac gi.

- 99% Bac si ludn giai thich ddy dil va rd rang cho ngudi bénh biét 1y do phai sir
dung thuoc,

- 98% Duogc bac si thong tin va giai thich 1y do s€ thuc hién xét nghiém, can
lam sang.
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- 83% Trudc khi thuc hién phau thué:[ hodc lam thu thuat, bac s c6 thong tin va
giai thich 1y do, 17% khong c6 thuc hién phau thuat, thu thuat.

- 99% Pugc didu dudng hudng dan hang ngay rat rd rang cach sir dung thudc,
dugc kham lai khi ¢ tri¢u chirng bat thuong.

- 88% Khi ¢6 nhing tri¢u chimg bét thudng (dau bung, sot, mét...), dng/ba ¢6
duogc bac si kham bénh lai ngay, 12% khong co6 triéu ching bat thuong.

- 99% Nhan xét bénh vién rat ton trong su riéng tu cua nguoi bénh, 1% chép
nhan duoc hodc khong dé y.

- 97% Trudng hop nhap vién déu duoc cong khai day du va chi tiét cac khoan
thu trén hoa don thanh toan vién phi, 3% khong dé y.

- Khong c6 truong hop nao phai chi thém tién bdi dudng cho nhan vién bénh vién.

- 99% DPugc nhan vién y té chu dong hudng dan st dung thudce, ché do an, cach
tu cham soc, giai thich rd rang trudce khi xuat vién.

- 100% Puoc bac si hoic diéu dudng thong tin, huéng dan vé nhitng dau hiéu va
thoi gian can quay lai dé tai kham.

- 90% Khong gap kho khan gi khi lam thu tyc xuat vién, 3% danh gia thoi gian
cho dong vién phi lau, 7% danh gia thoi gian cho gidy xuat vién lau.

- Thoi gian tir thong béo xuét vién dén khi nhan gidy ra vién trung binh 4.39 gio.

- 96% Nguo1 bénh va than nhan xac dinh s€ quay lai va s€ gidi thi€u cho nguoi
khac nén dén bénh vién, 4% s€ suy nghi co thé s€ quay lai bénh vién nhung cling c6 thé
s€ chon bénh vién khac.

Mot s6 ¥ kién thu dugc:

6 Thiang diu nim:

- Piéu bénh nhan va than nhan hai long nhit:

+ Khoa Chén thuong chinh hinh: nhan vién vui vé, nhiét tinh; dugc md sém; nhan
vién y té nhe nhang; nhan vién vui vé tan tinh cham soc.

+ Khoa Ni tim mach: nhan vién nhiét tinh; co s& vat chat tét.

+ Khoa Ni tong hop: cac nhan vién y té va cic em sinh vién rat dé thuong; nhan
vién y t€ than thién, cd1 md; nhan vién y te c¢6 thai do tot, an can; cu xu tu té, ton trong
nguoi bénh va than nhan ngudi bénh.

+ Khoa Ngoai tong hop: tap thé nhénviény té ctia khoa phuc vu rat chu déo; dich
vu cua bénh vién rat tot; nhan vién y té phuc vu rat chu dao; dich vu y té va thai d6 tmg
XU giao tiép ctia doi ngili nhan vién y té rat hai long; thai do cua nhan vién y té rat tot;
diéu dudng bac si tan tinh.

+ Khoa Ngoai than kinh: bac si va diéu dudng rét t6t; hai long vé bac sy va diéu dudng.

+ Khoa Nhi: nhan vién ctia khoa rat than thién niém nd, nhi¢t tinh; bénh vién sach
s€, nhan vién cham soc tot, chu dao.

+ Khoa Tai — Miii — Hong: phong bénh sach s€ tién nghi, nhan vién gﬁn gui; thai
do va chat lugng phuc vuy; nhan vién phuc vu vui vé chuyén nghiép.

+ Khoa than kinh: diéu dudng than thi¢n, bac si tan tinh.
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+ Khoa truyén nhiém: nhan vién vui vé nhe nhang; vé sinh bénh vién tot.
- Chua hai long:
+ Khoa Chan thwong chinh hinh: phong bénh d6i khi hoi néng.
+ Khoa Nhi: ch¢ dang ky 1au; bai xe nho qua.
+ Khoa truyén nhiém: thanh toan l4u.
- Y kién déng gép:
+ Khoa Chan thuong chinh hinh: bao tri lai h¢ théng may lanh.

+ Khoa Noi tong hop: nhanh gon, khan truong hon; ning cao chét luong co co
sO vat chat; mang wifi manh hon nita.

+ Khoa Ngoai tong hop: co s& vat chat.
+ Khoa Nhi: can c6 khu vui choi cho cac bé ndm vién; md rong bai xe.

+ Khoa Truyén nhiém: wifi manh mét chat, khi can 1lam viéc khong c6 wifi; két
hop cong nghé cao.

6 Thang cudi nim:
- Piéu bénh nhan va than nhan hai 10ng nhat:

+ Khoa Ngoai chan thuong: bac si y t4 nhiét tinh vui vé; nhan vién dé tinh, an
can chu ddo; nhan vién vui vé; thai do phuc vu; su chuyén nghi¢p cua y bac si tai bénh
vién; kham bénh rat kip thoi; tat ca déu hai long.

+ Khoa Ngoai than kinh: duoc tham kham lién tuc; nhan vién vui vé, hoa déng;
thai do lich su tan tinh; nhan vién tan tam.

+ Khoa Ngoai tong hop: bac si tan tam; sach s€, yén tinh; bac si, di€u dudng vui
vé, ho tro nhiét tinh; bac si di€éu dudng vui vé, ing xtr giao ti€p tot, tu van day du; phong
sach s€, nhan vién vui vé; nhan vién vui vé than thié€n; nhiét tinh, vui vé.

+ Khoa Nhi: nhan vién y té cuia khoa nhi dé thwong; nhan vién ctia khoa nhi vui
vé nhi¢t tinh; nhan vién y t€ cua khoa.

+ Khoa N§i tim mach: ing x{r ctia nhan vién y t€ tot.

+ Khoa Noi1 téng hop: phong sach s€, nhan vién y té vui vé, nhiét tinh, nhan vién
vui vé, phong thoang mat, sach s¢.

+ Khoa Tai — Miii — Hong: bénh vién sach s&, thong thoang, nhan vién nhiét tinh;
bénh vién sach s€ thoang mat, nhan vién nhiét tinh vui vé; bénh vién sach s¢&, thoang
mat, nhan vién nhiét tinh; bac si va nhan vién y té nhiét tinh; nhan vién y té nhiét tinh
vui vé; thai d6 nhan vién rat than thién, vui vé véi nguoi bénh, ngudi nha, sach s&, thong
thoang; hai long khi diéu trj tai Khoa Tai — M - Hong thai d§ cia nhan vién tai khoa
rét lich su, vui vé, tan tinh hd trg; khoa sach sé, thoang mat, yén tinh, nhan vién y té than
thién tan tinh giup do nguoi bénh va nguoi nha; thai do nhan vién tai khoa tan tinh, vui
vé, ¢di md; nhan vién tai khoa rat tét, tan tinh cham soc nguoi bénh.

+ Khoa N6i than kinh: khong c6 y kién

+ Khoa Truyén nhiém: nhan vién y t€ an can chu ddo vui vé, cac ban diéu dudng,
nhan vién y t€ nhiét tinh vui vé, nhan vién vui vé nhiét tinh, bac si di€u dudng chu dao,
nhan vién y té rat nhiét tinh.
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- Chua hai long:
+ Khoa Ngoai chan thuong: khong c6 mang wifi.
+ Khoa Ngoai than kinh: khong c6 y kién.
+ Khoa Ngoai téng hop: d6i khi ngudi nha xung quanh hoi on.
+ Khoa Nhi: Bii xe nhé qu4, khong c6 chd d6 6 to.
+ Khoa Noi tim mach: khong c6 y kién.
+ Khoa Noi tong hop: khong ¢ y kién.
+ Khoa Tai — Miii — Hong: chod céac dich vu hoi 1au mdt chut.
+ Khoa Noi than kinh: khong c6 v kién.
+ Khoa Truyén nhiém: khéng c6 y kién.
- Y Kién déng gép:
+ Khoa Ngoai chan thuong: tiép tuc phat huy, tiép tuc phat trién hon.
+ Khoa Ngoai than kinh: ting sé givdong bénh dé dap tng nhu cau.
+ Khoa Ngoai tong hop: tiép tuc duy tri nhu hién tai.
+ Khoa Nhi: nén c6 chd vui choi cho tré em.
+ Khoa Noi tim mach: khong c6 v kién.
+ Khoa Noi tong hop: khong c6 y kién.

+ Khoa Tai — Miii — Hong: mong bénh vi¢n céi thién can tin hon, moén an nhiéu
hon, thoi gian mé ctira 24/24; mong khoa ti€p tuc duy tri, phat trién tot hon nira.

+ Khoa Noi than kinh: khong c6 v kién.

+ Khoa Truyén nhiém: khong c6 y kién.

&) Khao sat y kién ddi véi cac dich vu lién quan dén thii tuc hanh chinh:
Trong nam 2026 bénh vién tién hanh khao sat 193 phiéu.

TY LE HAI LONG QUA CAC QUY
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98.00 97.56

96.38
96.00 94.96 —
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92.00

90.00
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88.00

86.00

84.00
QUY I QUY II QUY III QUY IV
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, QUY | QUYIV-
QZI&SI' QUY I11- 2026
11-2026 | 2026
Nhém A: Vé kha niing tiép cin
Rét d& dang 57.6% | 75.3% | 58.54% | 82,1%
Dé dang 30.8% | 17.3% | 38212 | 11.5%
Binh thuong 11.6% | 7.4% | 3.25% 6,4%
Kho khin
Rat khé khin
Nhém B: Minh bach vé thong tin va thii tuc hanh chinh
RAt rd rang, cu thé 62.3% | 75% |60.98% | 83,8%
R rang, cu thé 26.09% | 21% |35.50% | 13,0%
Binh thuong 11.6% 4% | 3.52% 3,0%
Khéng 16 rang, cu thé 0,2%
Rat khong rd rang, cu thé
Nhém C: Nhén xét vé co s¢ vit chat
Dép ung rat tot 61.8% | 70.37% | 62.80% 86,1%
Dap tmg tot 21.9% |22.22% | 34.15% 9,6%
Binh thuong 9.2% | 7.41% | 3.05% 4,3%
Khéng t6t
Rat khong tot
Nhém D: Vé thai @) wng xir va k¥ niing lam viéc ctia nhén vién y té
Rét tot 76.4% | 79.0% | 72.36% |  85,9%
Tt 14.3% | 18.5% | 27.64% 12,2%
Binh thuong 92% | 2.5% 1,9%
Khong tot
Rat khong tot
Nhém E: Nhan xét vé két qua cung cap dich vu
RAt tot 70.5% | 79% | 65.45% | 85,3%
Tot 18.7% | 16% |33.33% | 11,5%
Binh thuong 10.7% 5% 1.22% 3,2%
Khong tot
Rit khong tot

Trong ndm 2026 (tong hop 4 quy, 193 phiéu khao sat), bénh vién ghi nhan ty 1¢
danh gia tot va rat tét & muc cao trén ca 5 khia canh cua dich vu lién quan dén thu tuc
hanh chinh (dao dong tir 92,6% dén 95,5% néu tinh gdp Tt va Rét tot), hau nhu khong
ghi nhan danh gia & miac Khong tbt/RAL khong t6t hodc Kho khan/Rat khé khin (chi ¢6
1 luot ddnh gia "Khong 1o rang, cu thé" ¢ Nhom B trong ca nam, chiém 0,1%). Cac y
kién danh gia mirc Binh thuong tép trung chu yéu tai Khoa kham bénh va khoa Diéu tri
dich vu theo yéu cau, chu yéu lién quan dén thoi gian cho, sy 10 rang cua thong tin thu
tuc va co s& vat chat; day ciing 1a xu huéng ghi nhan xuyén sudt & nhiéu quy trong nam.

g) Kiosk khong hai long nguoi bénh:
Thoi gian khao st tir 01/11/2025 07:00:00 dén 31/10/2026 17:00:00.
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Kham béao hiém y té Kham theo yéu ciu Kham thong thuong

Céc van dé nhan dugc nhiéu ¥ kién khong hai long nhét 1a:
- Khau 1am thu tuc ding ky kham: 39 y kién (chiém 25%).
- Khau thanh toan chi phi kham chira bénh: 21 ¥ kién (chiém 13%).
- Khau mua thudc, cap phat thudc bao hiém y té: 16 y kién (chiém 10%).
3. Giai phap khic phuc, cai tién
_ Thong qua khao sat cho thdy bénh vién can khac phuc va cai tién nhidu van dé dé
c6 thé lam tang hai long nguoi bénh:

- Y kién vé mang wifi cia bénh vién tbc d6 cham Phong Cong nghé thong tin da
cho nang cap hé thong wifi ctia bénh vién, Phong Quan ly chat lugng két hop vdi Phong
Cong ngh¢ thong tin thuong xuyén ki€m tra.

- Bénh vién co thay ddi vi tri mét s6 khoa, phong nén nhan vién y té can hd tro
hudng dan 16 rang cho ngudi bénh va than nhan khi dugc hoi, Phong Hanh chinh quan
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tri cAp nhat lai so d6 bénh vién.

- Khi nguoi bénh nhap vién ndi tra can phé bién quy dinh ctia bénh vién, thoi
gian tham bénh, tranh gy 6n ao anh hudng t61 nguoi bénh xung quanh.

- Tb kiém tra chat lugng cong tac vé€ sinh tai bénh vién thuong xuyén di kiém tra,
chup anh nhitng cho chua dat, kip tho1 nhac nhé cong tac vé sinh, khiac phuc ngay khi
phat hién.

- Céc y kién vé chd db xe, do co so vat chét ctia bénh vién nén khong thé mo rong
thém, tuy nhién bénh vién da cd ging xap xép phan chia khu vuc gitr xe, giam dién tich
khu dé xe nhan vién phia trén sin, yéu cau nhan vién dé xe & ting ham theo quy dinh dé
tang dién tich dé xe nguoi bénh va than nhan.

- Tang cuong cong tac truyen thong, tu van nudi con bang stra me, khuyen khich
nudi con bang sita me, dan nhiéu tranh anh nham ting cuong cong tac truyén thong loi
ich viéc nudi con bang sita me, kéo dai thoi gian nudi con bang sita me.

- Khoa Dinh dudng thuong xuyén kiém tra hoat dong cua can tin, ddm bao an
toan vé sinh thuc pham.

- Tiép tuc phat huy, gitr viing ty 1¢ hai long cua bénh nhan va than nhan vé cac
dich vu lién quan dén thu tuc hanh chinh trong nim toi; dong thoi ra soat, nhac nho
Khoa Kham bénh va Khoa Diéu trji dich vu theo yéu cau vé thoi gian chd, niém yét
thong tin thi tuc va cai thién co sé vat chat dé nang cao hon nita mirc d6 hai long cta
ngudi bénh.

4. Dé xuit, kién nghi

- Y kién thu duoc tir cac khao sat 1a thong tin quan trong, 13 cin c&r gitp bénh
vién danh gia chat lugng dich vu kham, chita bénh ctia bénh vién.

- Khuyén khich can b nhan vién bénh vién di hoc nang cao tay nghé, nang cao
trinh d§ chuyén mén nham phuc vu ngudi bénh tot nhat.

- Céc khoa/phong can nim 1 quy trinh lién quan dén tha tuc hanh chinh, giai
thich rd cho bénh nhan, ho trg bénh nhan thuc hién nhanh chong. Nang cao cong tac
nghiép vu, xtr Iy nhanh, trdnh gy un tac trong qua trinh kham, chira bénh.

- Céc khoa chu dong ra soat cac van dé thudc pham vi quan 1y nhu co sé vat chat
phong bénh, su riéng tu, an ninh trat tu, thoi gian cho va chat lugng dich vu trién khai
cac bi¢n phap khac phuc phu hop.

Trén day 1a bao céo két qua do ludng chét luesghzat dong, cung cap dich vu
trong linh vyc y t€ ndm 2026.4.
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